
As part of our continuing evolution, CNAREA, in partnership with ProLink, Sovereign General Insurance, 
and Dolden Wallace Folick LLP are pleased to announce the creation of a new complimentary Appraiser 
Legal Advice Hotline.   
 
 
New Complimentary Lawyer Hotline for Your Clients 
 
In addition to the coverage provided in the policy, ProLink is very pleased to announce the launch of a new 
complimentary risk-management service now available to you.  Effective immediately, you will have access 
to a toll free hotline that will put you in touch with a lawyer who has experience in professional liability 
for real estate appraisers generally, and specifically, in the defence of claims made against real estate 
appraisers.  This service is only available to those insured under this program.  You can access this hotline 
by calling 1-866-891-0366.  
 
What the Hotline Does 
 
By virtue of being insured under this program, you are entitled to 60 minutes of complimentary legal 
advice.  Our legal partners are available to provide assistance in the following areas: 
 

 Risk management advice; 

 Best practices to avoid claims; 

 General review of client contracts along with the identification of contractual 
clauses that could increase your risk of exposure; 

 An explanation of contractual terms to assist your clients in understanding the 
nature of agreements into which they are entering; and 

 Advice and commentary on many common liability issues arising in construction 
projects. 

 
About our Legal Partner 
 
ProLink is pleased to have partnered with the law firm of Dolden Wallace Folick LLP to provide this 
service.  Dolden Wallace Folick was founded in 1994 and has offices in Toronto, Vancouver, Calgary and 
Kelowna.  Since the firm was founded, its lawyers have been regularly involved in all manner of claims 
and have regularly acted on behalf of real estate appraisers.  For example, they have defended real estate 
appraisers in respect of claims by the chartered banks, and a host of other problems that real estate 
appraisers can encounter.  
 
Calls to the Hotline 
 
Calls to the hotline are directed to the one of the law firm’s offices in Toronto, Calgary or Vancouver, 
depending on your location.  The law firm strives to return calls within four hours, and in any event, within 
one business day.  
 
When calling the hotline, you are requested to provide details of the policy including the named insured, 
the inception and expiration date of the policy, as well as the policy number. Leaving basic details of the 
inquiry will also assist in obtaining a prompt response. We encourage you to make use of the service as 
part of our combined efforts to avoid or minimize claims. 

 


